
Hannah Brooks
Salesforce Administrator → Developer
Phoenix, AZ · hannah.brooks@example.com · salesforce.com/trailblazer/hannahbrooks ·
linkedin.com/in/hannah-brooks-example

Proof: Platform Administrator + Platform Developer · 4 yrs admin on a 350-user org · Replaced 3
slow Flows with tested Apex

SUMMARY

Salesforce Administrator moving into development. Already writes Apex and Lightning Web
Components for my own org, with tests, and knows which problems should stay in Flow.

WORK EXPERIENCE

Salesforce Administrator (developer duties since 2025) April 2022 – Present
Copperline Solar · 350 users · Sales Cloud

Replaced 3 record-triggered Flows that hit CPU limits on bulk updates with one bulkified Apex
trigger and tests; 10,000-record loads now run clean
Built a Lightning Web Component for site surveys on mobile, replacing a paper form for 40 field
reps
Wrote an invocable Apex action so admins can call a credit check from Flow without code
changes
Still own user setup, permission set groups and release notes for every sandbox deploy

PROJECTS

Trailhead: Apex Specialist and Process Automation Specialist superbadges; Platform Developer
earned while working full time

SKILLS

Code: Apex triggers, invocable Apex, SOQL, Lightning Web Components, Apex tests
Admin: Flow, permission set groups, validation rules, reports and dashboards
Tools: VS Code, Salesforce CLI, sandboxes, change sets

CERTIFICATIONS

Salesforce Certified Platform Administrator, 2022
Salesforce Certified Platform App Builder, 2023
Salesforce Certified Platform Developer, 2025
Verify credentials: https://trailhead.salesforce.com/credentials/verification

EDUCATION

B.A. Economics, Arizona State University, May 2021


